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			Telecom order management
		

				

				
				
							Telecom vertical Order Management solution built for Salesforce.  It’s time to reduce costs and increase revenue with a solution made by telecom project managers for telecom operations.
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			Features
		

				

				
				
					
						
				
								
			

						
				
					
						Data Collection forms to capture core requirements					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						View of customers Install Base of deployed  solutions, contracts, dates, and configurations as part of MACD and support tracking					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Manage Partners, VARs and Agents to manage deployments, whitelabel services, and track projects.					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Perform profitability analysis and financial success throughout the relationship from quoting to change requests. 					
				

							

		

				

				

					

		

				
			
						
				
					
						
				
								
			

						
				
					
						Give your customers automatic updates and views into their projects					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Combine products in hierarchies while including their respective configuration variables					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Product catalog wizard allows mass changes in hierarchies, configurations, and pricing to be uploaded.					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Customer facing Service Orders are decompiled into dispatchable Work Orders with tasks.					
				

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Site Manager function to track buildings, their customers, NER contents, and procedures 					
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